v
=

d' Y a A 1 Y [ =
¥oi309 Aaumlums Iusmaldszmnsuvesvameuiaiieaii lvas 3anialyusi
d‘ V= a [ =)
¥o-ana UNANY WUNT  JUNE
c’d‘ 4 a A
210138N5nN TOPNAATINTE AT.TUAT TUEY
nangns Fplsgmaumansuviaig
U w.a. 2566

UNAALD

= ?fz A:al‘d @ s A = @ Y a =
MIANYINTINTIagYseasnmo 1) Anvszaunamunlums s mstszansuy 2) nlSeumey
a 1 a <3 1 [ [
aumwlumsldus msvesmitsaussmsauanuaamiuveslszayu lumauiaiiomiTvas ania
) [ I Av A =Y a Aa A
Unusidl Swunawladeduyana Wuidedalsum nseunuiaalduuifanaznguives iamn
9 1 dy d' A ' [ Y A o o o
dszmnglaun dszannsluwanuimenaiiowinlvas 3eniadnusitl $1uau 73,975 audanduu
[ @ 1 9 o 1 9 o A A A 9 = I
Yuangua0819 Tagldgasamueamls e 1a S1uau 398 au nsesdon 14 lumsdnyuilu
° ' A & Y} aadq ¥ a 7Y Y a
suvaeu i IAInNuFeln 1A 89 adan1dlumslnszvdoya laun msuanuannud a
9 1 d' 1 d' L= a 4 =1
Jooay ANNAY AIUVEUVUNATTIU MINATBUAM LazInIIzHANNIIUTMIUUMaR)
= 1 [ Y a (] Y d'
HaNIANEINUI 1) szauganmiumsinusmsdszanasu Tassavegluszauiliunaie iie
A 3 P ' A ] ' ' o Y, Y 1y Y a '
Ansadusiedwaundoninlides nudegluszaunin 1 awldun Aumsliusmsediuane
' o ] Ay Y a A Y] Y a ' ~ P
MA wazadszauiunad 4 A As AU IHUTMINATIAIAUMNS TR MIREINBINDAIUNIT
IR UTMIegavLilod HazauMsuIMsod A 1Im amd1a 2) samsalFeuiouauninluns
a (] a < 1 o @
TRus msvesnitenussmsamanuaariuveslszanyulumeiadiosm Tvas Saniadnusidi aw
[ 1 1 { A Y] 1 [ =3 a <3 1 a (]
Tadodruyana nun Uszrnyunszaumsaneiannu Ianuaamiuaenuninlumsliuing
1 @ [l { [ @ =1 a < 1 a [ @
uanA1eny aaulsenwunil me tagey Anu IanuAamuaeaunmlumslduims uanannu

'
o v aaa

pg LN YNAdANTZAY .05

o o Y a A 1 @ v =
MaAY AN MITHUIMIUszmyy maawean lva Tussnialyusii



Title Quality of Public Service in Thakhlong Town Municipality, Pathumthani

Province
Name Pimporn Jantaree
Advisor Associate Professor Dr.Thanisorn Yuenyong
Degree Master of Public Administration
Year 2023

Abstract

The objectives of this research were: 1) to study the level of quality of public service, 2) to compare
the quality of public service as perceived by people in Thaklong Town Municipality, Pathumthani
province, and classified by personal factors. This research was quantitative methodology research. The
study's conceptual framework was applied according to Millet. The study population consisted of 73,975
people who lived in Thaklong Town Municipality, Pathumthani province and was determined by Taro
Yamane 's table. The samples were 398 people. The instrument used in the study was a questionnaire with
reliability values of .89. Statistics used for data analysis were frequency, percentage, mean, standard
deviation, t-test, and One-way ANOVA

The research results revealed that: 1) the quality of public service level as a whole was at a
moderate level. When considering g each aspect from the highest to the lowest average that providing
services equally aspect was at much level and 4 aspects were at a moderate level the timely service aspect,
adequate service aspect, continuous service aspect, and progressive services aspect respectively.2) The
comparative results of the quality of public service as perceived by people in Thaklong Town
Municipality, Pathumthani province, classified by personal factors found that people with different
educational levels showed no different opinions on the quality of public service. People with different

genders and ages showed different opinions on the quality of life at a statistically significant level of .05.
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